Preparing for Your
Telehealth Visit

Telehealth is the use of live videoconferencing
to let you interact with your provider. Instead
of driving to your visit, you can see and talk
with your provider in the convenience of
your own home using a smartphone, tablet,
or computer with a webcam connected to the
internet. There is no extra fee for this service.
Co-pays, co-insurance, or deductibles, if any,
are the same as an in-person visit.

How do | get ready for my telehealth visit?

First, set up a My Health at Vanderbilt account.
(Go to MyHealthAtVanderbilt.com or call 615-343-4357 for more information.)

Second, download and test Zoom.

If you are using a smartphone or tablet. ..

* Use the camera on your device  [m]% mil[m]

to scan the QR code on the right
to open your browser. You will

be asked if you want to down- E !
load the app. Or click the app

Download on the

store link on your phone and & App Store

search for Zoom. No account ), GETTON
P® Google Play

set-up is needed to use Zoom,
but you will need to know
your app store login to download.

e After you download the app,
scan the QR code on the right
with your camera to test the app.
Or go to https://zoom.us/test. E
Click to give Zoom access to the
camera and microphone on your device and
to let Zoom call you using internet audio.
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If you are using a computer ...
¢ Go to https://zoom.us/test

¢ Click Join under Join Meeting Test:

— If you do not already have Zoom on your
computer, click Download and run Zoom.

— If your computer asks you to save the
program, save it where you can easily
find it (for example, in your Downloads
folder or on your Desktop).

* After your have installed Zoom, test it by
going back to https://zoom.us/test.

Flip over to see how to complete
your telehealth visit . . .
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Completing Your Telehealth Visit

If you are using the mobile (app) version
of My Health at Vanderbilt. ..

This is how your TELEHEALTH VISIT will look
under Appointments.

3:42PM

’ Appointments

NEXT 7 DAYS

NOV TELEHEALTH VISIT [T
27 Tuesday, November 27, 2018
2018

Starts at 5:00 PM

TARA CUMMING, APRN

If you are using the web (computer) version
of My Health at Vanderbilt ...

This is how your TELEHEALTH VISIT will look
under Appointments and Visits.

Upcoming Visits

Next 7 Days
NOV  Upcoming Delivery
8 Expected on Wednesday November 08,2017 DETAILS
Wed  Vanderbilt University Medical Center
1211 Medical Center Dr.
NASHVILLE TN 37232

NOV  TELEHEALTH VISIT with TARA CUMMING, APRN
2 7 Starts at 5:00 PM CST (15 minutes)

PREVISIT
[\ (el

€/ PREVISIT
TELEHEALTH VISIT [ [
Wednesday, November 28, 2018 NOV TELEHEALTH VISIT with TARA CUMMING, APRN
2 8 Starts at 5:00 PM CST (15 minutes)
Starts at 5:00 PM CANCEL
TARA CUMMING, APRN ‘ DETAILS ||
X CANCEL €/ PREVISIT
When you click on your TELEHEALTH VISIT, When you click on the blue DETAILS button next to your
you will get the screen below. TELEHEALTH VISIT, you will get the screen below.
TELEHEALTH VISIT @ Tuesday November 27, 2018 5:00 PM CST (15 minutes)
Tuesday, November 27, 2018 ru‘ Add to Calendar
) : E
m« This is a video visit
Starts at 5:00 PM
B intas X ’E?_D You can save time at the clinic by completing the following tas|
Cancel Appt Calendar
- & Verify Demographics
TARA CUMMING, APRN TARA CUMMING, apRN & Verify Medications
W Verify Allergies

GET READY & Verify Health Issues
PreVisit g/ D Complete Appointment Questionnaires
Save time at your appointment by updating some of your information now Begin PREVISIT
Confirm Appointment v
Confirm now to skip the reminder call for this appeintment Confirm Click here to test your device.
R @ You can check in up to 15 minutes before your visit.
You can check in up to 15 minutes before your visit. Click test to check your device -
Telehealth Visit o o srTTELEHEATHYIST
Click the camera to start your visit

Before your visit, click here to test your device.
Follow the instructions to join a test call.

When it is time to start your visit, click here. You can check in up to 15 minutes early. Call (615) 343-HELP (4357) if you need help.
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